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CHAPTER

Getting Started

This chapter provides an introduction of how Pylon Anywhere can provigieaeesss to
information. Pylon Anywhere runs on client computers and mobile devices and is the
only application you need to stay connected while away from the office.

The sections in this chapter are as follows:
* Understanding synchronization
* Synchronizing using Pylon Anywhere

Understanding synchronization

Synchronization is the process of moving information between your Thoughtbbexma
and your mobile device. Your device can receive e-mail messages aodaPers
Information Manager (PIM) information such as calendar entries, appsits, and
contacts. Likewise, if you make changes to information on your device, thgeshare
updated to your Thoughtbus mailbox when you synchronize.
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Chapter 1 — Getting Started
Synchronizing using Pylon Anywhere

Synchronizing using Pylon Anywhere

Pylon Anywhere has an easy-to-use user interface (Ul) and serves tsupahirpad for
delivery and synchronization for information on your device.

Using Pylon Anywhere, you can complete tasks such as the following:

» Send and receive e-mail messages

* Receive or update PIM information

* Review a log of activity for each synchronization

» Change settings and user preferences

Pylon Anywhere offers true synchronization with your Thoughtbus mailbox. For

example, if you delete an e-mail message on your device, you also deleteyibtnom
Thoughtbus mailbox the next time you synchronize.
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CHAPTER

Setting Up Your Device

This chapter provides information on how to install Pylon Anywhere on youbi@ym
UlQ device.

Starting the installation process

Use the following instructions to install Pylon Anywhere on youia®ew our system
administrator should provide a URL (Internet address) or a location ongopaay’s
server to install the software on your device.

To start the installation process, complete the following steps:

1. Go to the following URLhttps://pylon.thoughtbus.corithe Pylon Anywhere Login
page appears.

Enter your user name and password, and thenlotighn.

On the left navigation bar, clicRettings The Settings page appears.
Click Add Sync Device

Select the Palm OS-Based Mobile Phone option, and thenNsixik

o g M WD

Select the Carrier and Phone Number option, choose your wireless camehér
list, enter your phone number, and then cBeind Message

The Install Software page appears with notification that a textapedsms been sent to
your device.

Choosing to install Pylon Anywhere software wirelessly allows you tiataithe
installation process over the air (OTA) and eliminate the neegiichsonizations with
laptops or other computers.

After you initiate the installation process, verify that you receivegkiamessage on your
device.
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Chapter 2 — Setting Up Your Device
Starting the installation process

Installing Pylon Anywhere on your device

To install Pylon Anywhere software on your device, complete the fislpateps:

1. Open the text message on your device.

2. Select the link in the text message for the installation file.

3. Select thdnstall Software — Palm OSlink. The Download dialog box appears.
4. SelectYesfor “Do you want to download?” to start the download process.
5

When the download process completes, sé€dpen to start the install process. The
Transfer dialog box appears.

6. SelectYesfor “Do you want to accept into Applications folder?” to start the
installation. Pylon Anywhere loads the software to your device.

After the installation process completes, you must to initiate ya@irsfiinchronization
session.

To start your first synchronization session on your device, completelliwging steps:
1. Select thPylon Anywhereicon. The Pylon Anywhere main menu appeatrs.

2. Select thesyncicon. A dialog box appears with the initial synchronization session
options:

Refresh . This option replaces the data on your device with data from your
company’s server.

Merge . This option combines data from your Thoughtbus mailbox with the data on
your device. Selecting the Merge option may cause duplicate entries.

A screen may prompt you to scribble on the screen to create a random number for
encryption. Use your stylus to scribble on the screen until the progress completes.

3. Enter your password and Pylon Anywhere will start the synchronizationgstoce
When the synchronization session completes, the Pylon Anywhere main menu
displays the status of the synchronized items.

4. On the Install Software Web page, clidkxt. The Configure Account screen
appears.

Your Palm OS device appears in the Device Name list. Pylon Anywhere is
successfully installed on your device.
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CHAPTER

Synchronizing Your Device

This chapter provides information on how to synchronize and configure your Palm
device. The sections in this chapter are as follows:

e Synchronizing your device
* Modifying your synchronization settings

Synchronizing your device

Pylon Anywhere synchronizes your e-mail messages and PIM information on your
device with your Thoughtbus mailbox.

To synchronize your device, complete the following steps:
1. Select thPylon Anywhereicon. The Pylon Anywhere main menu appeatrs.
2. Select theSyncicon.

> To view the progress of a synchronization session, select the Pylon Anywhere icon at the
right bottom corner of the screen.
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Chapter 3 — Synchronizing Your Device
Modifying your synchronization settings

Modifying your synchronization settings

You can configure Pylon Anywhere to suit your individual requirements by changing the
synchronization settings from their defaults.

Using ‘What to Sync’ settings

You can modify settings to manage your synchronization sessions. Complete the
following steps to navigate to the What to Sync screen:

1. Using your device, select tiylon Anywhereicon. The Pylon Anywhere main
menu appears.

2. From theOptions menu, choos&ettings and then choos&/hat to Sync The What
to Sync screen appears.

3. Select or clear the appropriate check boxes to enable or disableosynation
SyncMalil folders (Inbox, Outbox, Sent, and Drafts) and PIM information (Calendar
Contacts, Tasks, Notes, and Travel Info).

4. SelectOK to return to the Settings screen.

Modifying Mail — Inbox, Sent, and Drafts settings

Complete the following steps to modify each mailbox (Inbox, Sent ltems, and Drafts)
setting:

1. Using your device, select tiylon Anywhereicon. The Pylon Anywhere main
menu appears.

2. From theOptions menu, choos&ettings and then choos#/hat to Sync The What
to Sync screen appears.

3. Select or clear the appropriate check boxes to enable or disaldddinéniy settings
as necessary:

Truncate after . Enter the maximum number of characters to display for e-mail
messages.

Remove Older Than . Enter the number of days to retain e-mail messages on your
device. Based on your permissions, your administrator may have disabled this
setting.

Download Attachments . Enable or disable attachments for e-mail messages.
Max Att Size (K) . Enter the maximum size for attachments.

Only certain types of files . Enter valid attachment types.

Overwrite with server data . Enable setting to overwrite any device data with data
from your company’s server.

4. SelectOK to return to the Settings screen.
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Chapter 3 — Synchronizing Your Device
Modifying your synchronization settings

Using ‘When to Sync’ settings

When to Sync settings allows you to select settings for SMS-based Push dp8\yRea
To set up these options, follow these steps:

1. Using your device, select tiylon Anywhereicon. The Pylon Anywhere main
menu appears.

2. Select theSettingsicon, and then sele@yhen to Sync The When to Sync screen
appears.

3. Select or clear the appropriate check boxes to enable or disalbdinéniy settings
as necessary:

Push . Automatically synchronizes e-mail messages and PIM information.

Timed Interval . Select an interval from the list. This indicates the frequency with
which you want synchronization to occur.

Limit sync . Select the daily or weekday setting for synchronization.
Not Before . Enter the time when synchronization will not occur before this time.
Not After . Enter the time when synchronization will not occur after this time.
Minimal battery level . Enter a percentage of battery life at which you want to
disable synchronization.

4. SelectAdvanced The Advanced screen appears. Modify the fields as necessary:

Use Network push . Select this check box to automatically initiate a network
connection.

Use SMS push. Select this check box to automatically initiate a network connection
when the device is powered off.

5. SelectOK to return to the When to Sync screen, and then gekedb return to the
Settings screen.
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Chapter 3 — Synchronizing Your Device
Modifying your synchronization settings

Guidelines for setting up Push options using your d evice

Use the following guidelines for setup and management of Push options. Because
everyone has different levels of e-mail activity, settings for pacson may vary. These
guidelines help you determine the optimum setup for your conditions.

» Because your device synchronizes more often when you use the Push option, your
device is powered-on more often. Adjust the power settings on your device to
minimize battery drain.

* You may want to disable synchronization when battery power is below 20 percent

e SMS-based Push relies on SMS messaging. Many service providers agrs ceeia
different billing structure for SMS messages. If you go over your allottedeuat
SMS messages within a billing period, you (or your company) may be charged
additional fees. Check with your department manager or service proviitet taut
about SMS messaging restrictions.

Using notification settings
You can change the notification settings to manage your synchronizatimmsess

1. Using your device, select tiylon Anywhereicon. The Pylon Anywhere main
menu appears.

2. Select theSettingsicon, and then sele@hen to Sync The When to Sync screen
appears.

3. Select or clear the appropriate check boxes to enable or disaldddinéniy settings
as necessary:

Notify when data received . Select this check box for notification when your device
receives new data.

Sound . Select this check box to use sound when your device receives new data.

Show Alert . Select this check box to show an alert when your device receives new
data.

Using connection settings

You can modify the connection settings to manage your synchronization sessions.

1. Using your device, select tiylon Anywhereicon. The Pylon Anywhere main
menu appears.

2. Select theSettingsicon, and then seleéYhen to Sync The When to Sync screen
appears.
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Chapter 3 — Synchronizing Your Device
Modifying your synchronization settings

3.

5.

Modify the following settings as necessary:

User name . Enter a valid user name to access the server.

Server name . Enter the server address.

Connection . Select to keep connection active or disconnect if not needed.
Connection management . Select the connection type for the server.

Detailed Progress Screen . Select this check box for display detailed information
during synchronization.

Contact your system administrator for appropriate values before you modify any
connection settings.

SelectAdvanced The Advanced screen appears. Modify the fields as necessary:
Use proxy server . Select this check box to use a proxy server.

Address . Enter the address of the proxy server.
PPort. Enter the port of the proxy server.

BBBBypass for local addresses.  Select this check box to bypass proxy server with
a local address.

Username . Enter the username of the local address.
Password . Enter the password of the local address.

Enable other sync apps . Select this check box to use other sync conduits such as
Outlook or Palm Desktop.

SelectOK to return to the sync main menu.

Using security settings

You can modify the connection settings to manage your synchronization sessions.

1.

5.

Using your device, select tirylon Anywhereicon. The Pylon Anywhere main
menu appears.

Select theSecurity icon. The When to Sync screen appears.
Select the Not-Assigned field and set a password to access your lovled de

SelectOK to save your password, and then sel€tagain to return to the Security
screen.

SelectDoneto return to the Pylon Anywhere main screen.

> To lock your device, select the Security icon, and then select Lock & Turn Off.
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CHAPTER

Using Sync Malil

This chapter provides information on how to view and manage your e-maigress
using SyncMail.

Using SyncMail

With Pylon Anywhere SyncMail, you can view and manage your e-mail messagas. Whe
you install Pylon Anywhere to your device, SyncMail acts as the primargileclient.

> VersaMail and other Palm Mail-compatible clients do not work in conjunction with SyncMail.

Displaying your e-mail messages

You can quickly view your e-mail messages, meeting requests, and attachheent
display your e-mail messages, select3gacMail icon. The Email screen appears.

For each e-mail message, SyncMail provides the following icons tafiddérg message
type:

Icon | Function

[="] | Complete message.

*| | Truncated message. A truncated message appears when it ishangire size
""""" restrictions in Mailbox settings. By selecting this icon, you can rtierle-mail
message to download the full text during the next synchronization session. The
icon then changes to the Message Marked for Download icon.

Message selected for download. The e-mail message downloads during the
= | next synchronization session.
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Chapter 4 — Using Sync Malil
Using SyncMail

Icon | Function

13 | Meeting request.

c@ Attachment included.

Attachment(s) removed. An attachment is removed when it is largetitba
size restrictions in Mailbox settings or does not match the filestlygied in
& Attachment settings. By selecting this icon, you can mark the attackonent

download during the next synchronization session. The icon then change
the Attachment(s) Selected for Download icon.

S to

ng Attachment(s) selected for download. The attachment(s) downloadg thuei
next synchronization session.

When you select on the icon located next to each e-mail message, you danaselac
list of the following options:

E-mail Message Option

Function

Delete

Moves the e-mail message to the Deleted folder. SyncM
deletes all e-mail messages in the Deleted folder during
next synchronization session. These e-mail messages §
removed from your device and your company’s server.

Note: You can also delete e-mail messages by pressing
Backspacebutton on your device.

ail
the

the

Move To

Moves the e-mail message to a folder of your choice.

Mark Read

Marks the e-mail message as read.

Reply

Opens the Reply E-mail screen for you to enter a reply
message to the sender.

Reply to All

Opens the Reply E-mail screen for you to enter a reply
message to the sender and all other recipients of the e-I
message.

mail

Forward

Opens the Forward E-mail screen for you to forward the|
e-mail message.

Get Message

Marks the e-mail message to download the full text duril
the next synchronization session. This option displays tf
Message Marked for Download icon next to the e-mail
message.

9
e

Get Attachment(s)

Marks the e-mail message to download the full
attachment(s) during the next synchronization session.
option displays the Attachment(s) Selected for Downloa

I'his
ol

icon next to the e-mail message.
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Chapter 4 — Using Sync Malil
Using SyncMail

Reading your e-mail messages

To read your e-mail messages on your device, select the message headeenA
appears with the body of the e-mail message.

To reply to an e-mail message, use the following icons at the bottthra s€reen:

Icon

Function

;)_(;

Delete message.

Reply to sender.

Reply to all.

Forward.

| @) @&

Create a new e-mail message.

Responding to meeting requests

When you select a meeting request, you respond by using the following icons located a
the bottom of the screen:

Ilcon

Function

Accept meeting request.

Decline meeting request.

Make tentative meeting request.

When you select an icon, a screen appears with a reply e-mail mesdageuvineeting
request response. Sel&zndto respond to the meeting request. The e-mail message is
sent to the Outbox folder and transmitted to the sender during the next syncltmonizat

session.

Viewing attachments

If your e-mail message has an attachment, select the attachment nameito v

Pylon Anywhere - 7.0 Client User’'s Guide — Palm OS
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Chapter 4 — Using Sync Malil
Using SyncMail

SyncMail provides QuickWord and QuickSheet to view attachments. Qoick\W
supports document and text attachment types. QuickSheet supports sgteaushe
Comma-Separated Values (CSV) files. Other attachment typssperted if you
install the appropriate viewers. These viewers must support Multipe Internet Malil
Extension (MIME) files.

Creating e-mail messages

You can create e-mail messages on your device using SyncMail. To createadl
message, complete the following steps:

1.
2.

Using your device, select tigyncMail icon. The Email screen appears.

Select théNew E-mail icon at the bottom of the screen. The New Message screen
appears.

Enter an e-mail address in the To: field.

> You may enter several e-mail addresses by separating them with a semi-colon.

Enter text in the optional Subj: field.
Enter your message in the e-mail body.

Select theSaveicon. Your e-mail message is sent to the Outbox folder and
transmitted during the next synchronization session.

When creating an e-mail message, you can also use the following icongattdine of
the screen:

Icon Function

= Ready Text. Select from a list preformatted text for quick resgdonse-mail
messages.

( L—- Save message to Outbox. This e-mail message will be sent with the next
=] synchronization.

Creating meeting requests

You can create meeting requests on your device using SyncMail. To creeétiag
request, complete the following steps:

1

. Using your device, select ti8yncMail icon. The Email screen appears.

2. Select theNew Meeting Requestcon. The Create Meeting screen appears.

3. Enter an e-mail address in the To: field.

> You may enter several e-mail addresses by separating them with a semi-colon.

Pylon Anywhere - 7.0
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Chapter 4 — Using Sync Malil
Using SyncMail

4. Enter the necessary information for the meeting request.

5. SelectOK. Your meeting request is sent to the Outbox folder and transmitted during
the next synchronization session.

Managing e-mail preferences

You can configure SyncMail to suit your individual e-mail message requitsme
regarding general settings and standard e-mail folders. The types of &ypferences
include the following:

* General. Thesesettings affect the general functionality of your e-mail messages.

* Inbox . These settings affect the way you manage e-mail messages in the Inbox
folder.

* Outbox . These settings affect the way you manage e-mail messages in thg Outbo
folder.

» Drafts . These settings affect the way you manage your e-mail message®naftise
folder.

* Sent. These settings affect the way you manage e-mail messages in tfadent
» Deleted . These settings affect the way you manage e-mail messages in tteel Dele

folder.
Setting general preferences

SyncMail general preferences allow you to select settings for yoailer@ssages. To
set up these preferences, complete the following steps:

1. Using your device, select ttgyncMail icon. The Email screen appears.
2. From theOptions menu, seledPreferences The Preferences screen appears.

3. Select theGeneral tab.
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Using SyncMail

4.

5.

Modify the following fields as necessary:

When replying, include body leading text . Select this check box to enter leading
text before the body of each reply e-mail message.

Include signature . Select this check box to enter a custom signature for each e-mail
message.

SelectOK to return to the Email screen.

Setting standard e-mail folder preferences

The SyncMail preferences also allow you to select settings foilanmssages located in
the standard e-mail folders (Inbox, Outbox, Drafts, Sent, and Deleted). To betap t
preferences, complete the following steps:

1.

2
3.
4

Using your device, select tlgyncMail icon. The Email screen appears.
From theOptions menu, seledPreferences The Preferences screen appears.
Select the appropriate tab (Inbox, Outbox, Drafts, Sent or Deleted).

Modify the following fields as necessary:

Show Date/Time . Select this check box to display the date and time of e-mail
messages.

Show Size . Select this check box to display the size of e-mail messages.

Show Multi-Select . Select this check box to select multiple e-mail messages. This
preference displays a check box beside each email-message for meléptioss.

Header . Select the amount of header information to show for each e-mail rmessag
After Deleting a Message . Select from the list what to display after deleting an e-
mail message.

SelectSync Settings The Mailbox Settings screen appears. These are the same
mailbox settings that are available on the What to Sync settingsiscre
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CHAPTER

Using Pylon Anywhere

This chapter provides information on how to use Pylon Anywhere on the Web.

Using Pylon Anywhere on the Web

Pylon Anywhere on the Web allows you to add and manage your sync devices.
To access Pylon Anywhere on the Web, complete the following steps:

1. Go to the URLhttps://pylon.thoughtbus.conhe Pylon Anywhere Login page
appears.

2. Enter your user name and password, and thenlatigih. The Pylon Anywhere Web
page appears.

Viewing your activity log

When you use Pylon Anywhere on the Web, you can review the status of a
synchronization session with your device. To view an activity log Synahronization
session, cliclSettingson the left navigation bar, and then cliélew Activity Log. The
Activity Log page appears.

Selecting contacts to synchronize

You can select which contacts you want to synchronize to potengdilice the amount
of data transferred between your company’s server and your device eTadtzdntage of
this feature, you must first assign a category to each contact usingoymparty’s e-mail
software (such as Microsoft Exchange, Lotus Domino, or Novell GroupWigejward,
you can use Pylon Anywhere on the Web to select the categories you want to
synchronize.

To select the contact categories to synchronize, 8igtkingson the left navigation bar,
and then clickPick Contacts to Sync The Pick Contacts to Sync page appears.

Pylon Anywhere - 7.0 Client User's Guide — Palm OS  Platform 19



Chapter 5 — Using Pylon Anywhere
Using Pylon Anywhere on the Web

On this page, you can select the categories of contacts you want to syrehvofaur
device. Pylon Anywhere scans your contacts to find which categoriessasmpand
how many contacts are in each category.

Contacts who are not assigned to a category appear as “Unfiled.” If you dd¢eobt se
Unfiled, any contacts initially on your device and not assigned to a categonoivile
synchronized to your company’s server.

Setting up Push options

You can set up Push options using Pylon Anywhere on the Web. Using Push options
allows you to stay up-to-date without having to initiate a synchronizatisioses

To set up your Push options, clilkettingson the left navigation bar, and then click
Push Settings The Configure Push page appears.

Regardless of how you set up your options using Pylon Anywhere on the Web, you
synchronize the Inbox when you send an e-mail message. For example, if you set up your
Push filter to receive e-mail messages from only one person, no e-mségesare

pushed until the specified person sends you an e-mail message. Thenré¢hmatdnts

(any new items) of your Inbox are synchronized to your device.

Guidelines for setting up Push options using the We b

When you begin using Push settings, consider using filters to impose a linuitniyemn
of the e-mail messages you receive. For example, in Push Monitor Settiogse ¢o
monitor e-mail only. For Push Settings, choose to receive messageg thiatyanarked
as unread.

Remember, the complete contents of your Inbox are synchronized for every Pigh sess
but a Push session is not triggered until your filter criteria are mg\become

familiar with how Push settings work in your environment, adjust your filterisetter
performance.
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Changing performance settings

CHAPTER

Configuring Optional Settings

This chapter provides information on configuring optional account seftind®/lon
Anywhere on the Web.

The sections in this chapter are as follows:
» Changing performance settings

» Changing user information

» Changing Web application settings

Changing performance settings

You can determine how much data you want to store in your Inbox, Sent ltems, and
Calendar folders. ClicBettingson the left navigation bar, and then clR&rformance
Settings The Performance Settings page appears.

Changing user information

You may modify any user preferences such as name, address, e-mail addretdgrand
basic information. CliclSettingson the left navigation bar, and then cligkneral User
Information . The Configure User Settings page appears.
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APPENDIX

Quick Reference

Use the following as a quick reference for using Pylon Anywhere with yduor @3

device.
Function Instructions
View Pylon Anywhere screen Select tAglon Anywhereicon.
Synchronization Select thieylon Anywhereicon. From the

Pylon Anywhere screen, select tBgncicon.

View e-mail and PIM information | Select thd?ylon Anywhereicon, and then use
data on your device the following:

For Contacts, select ti@ontactsicon.

For Calendar entries, select fhate Book
icon.

For Tasks, select theo Do icon.
For E-mail, select th8yncMail icon.

View or change categories selectedSelect thd?ylon Anywhereicon. From the
for synchronization Setupmenu, choos8ync Settings

Change Push/ReadySync settings SeledPithen Anywhereicon. From the
Setupmenu, choosPush/ReadySync

Change connection settings SelectRiyon Anywhereicon. From the
Setupmenu, choos€onnection Settings
Contact your system administrator for the
appropriate values.

Enable security settings Select ton Anywhereicon, and then
select theSecurity icon.

View logs Select th@ylon Anywhereicon. From the
View menu, chooskog.
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